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 POSITION DESCRIPTIONS/QUALIFICATIONS FOR KEY PERSONNEL 
 
 
If the Offeror proposes an individual who does not meet one or more of the following qualifications for 
key personnel, the Offeror shall clearly state the deficiency and show what compensating qualifications 
nonetheless make this individual “the right person for the job.”  Evaluation of such compensating 
qualifications is solely at the discretion of the Evaluation Panel. 

 
 
The PROJECT MANAGER AND ALTERNATE PROJECT MANAGER shall have the 
following qualifications: 
 

Bachelor’s Degree; 
 

Competence in reading, writing and speaking English; 
 

Significant experience with work similar to that required by the RFP; 
 

Significant experience in successfully managing large and complex contracts or 
work projects comparable in size, scope and work (including ADP and telephone 
call site components) to that required by this RFP; 

 
Significant experience in dealing with the requirements of the Fair Debt 
Collection Practices Act. 

 
 
  
 
 
The PROGRAM MANAGER  AND ALTERNATE PROGRAM MANAGER shall have 
the following qualifications: 
 

Competence in reading, writing and speaking English; 
 

Significant experience with work similar to that required by the RFP; 
 

Significant experience in successfully supervising groups of people comparable 
in size, scope and duties (including ADP and telephone call site duties) to that 
required by this RFP; 

 
Significant experience in dealing with the requirements of the Fair Debt 
Collection Practices Act; 
 
Bachelor’s Degree Preferred.. 


